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system to

streamline our process at the TRC for users to
request technical & digital instructional materials
assistance. This ticketing system will keep help
desk tickets organized and is completely
browser-based—which will simplify technical Windows 10

Windows 10 updates should

be completed by January

o 2020. If you need help,
— contact your school tech.
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service requests and avoid them getting lost in 'strict employees can ca
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We now have ClearPass network
security. This enables us to manage
network policies, securely onboard
and manage devices, and connect
guests — all from one platform and
without creating a burden on IT.

= Parents are now

“P“m able to fill out their
¥ child's emergency
SKYWA

) form online via
Skyward! In
addition, the grade book now features
the ability to identify student attendance
per assignment - if they were absent,
teachers will know for each assignment
listed when grading.

ClassLink will be
replacing Stoneware as
our single sign-on (SSO)
for students and staff to
access digital materials
& resources.
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